
Re: ICC Pxke! 00-003 I :  AcwUM $0. 773 768-0026 

Dear k!s. Crawley. 

We ha\e completed our investiwion ot'the disputed cha-ges on y o u  acccilrit and haw 
ccnclwkd ;:he f i~ l lcwin~:  

'the appiicable wind  begins January I ,  1996 and ends Ikbruwy 4. 1998. which is the date 
the 5naI credits w u c  issued h r n  the 0rigk.i s- claim qainsr charges b!lM by 
,AT&T and !ISBI. .As y c i ~  indicated on your spreadstwet. rhe slarnnkig c.hwgev rotaled 
SJ828.63: wkh uliich we f.4nwitecch) pn? in agreement. J+o~swer. there appeam ro 
ciiscreppancy in our tor& ofthe stananing credks. Yzut spreadsheet uidka!es :olal 
slslnmit~g credits of%'4;198.11. Credits i o td iq  :hat mw.r wete reflwred on the b;il 
dated Febntiu) 4. 1938. Youever. an addiriod credit of  $789.22 w t s  p3+ot~s1y issued 
tr) you on May 4. 1997. Y s x  spreadsheet records :hot m d i l  h a ditkrwt c o h w .  
Therefore, rota1 s:nming credits are ac?illy $4887.34. which resuits in an excess credit 
ofS58.7! In additicn. a g o o d d  credit of $60.78 is reflected on !he Septen;ber 4. 1.497 
hili. a eredlt for 6818.62 'w issued i? Septemlxr 2000. TiU9 reCecrs a credit of 
$613.55 p\us mwest otS33.74. as weC as anajditioneI goodwi!lcrcdir 0f3171.33~ due rc 
lare payment charges billed IS )'cu during the applicable petiud. The cmlbhec! cod of the 
5cwdwill credits [860.?8? $58.7!, $J71.:33) is $290.82. 

Tnc transfer baJance of $580.01 that apyeas on the November 4. I996 blil cpn k 
wtiwted to a retunled check from a pa:mnr made on October, 16, 1996 h the w a n t  
ofY570.01, plus the $10.00 chargtd for the rctuincd check. 

AS zt result. accordq to our records, rhc balance axed to Amrkech for the applicable 
per:od if SZ89.19. 

\Ve hope rhat we are abk to reacll a final rcsG!uti@n Of this m81:er a1 the hearing cn 
Mo:day, No\:ember 6. 

a 



CONFIDENTIAL 

SETTLEiMENT AGREEMENT AND RELEASE 

rhis Settlement J\grcement and Release (the ";\greement") is executed by and 
t.ct\vci.n CY "k L Petroleum Company ("Customer") and Illinois Bell Telephone Company. 
~l..'h:a ~\nieritecIi Illinois. with an office at 225 U'. Randolph. Chicago. IL 60606 
(".\nieritech"). effective as of the date ofthe last in timc signature hereto. 

\VHERE;\S. Customer and Ameritech have a disptitc (the "Dispute") arising betore 
the ~1nte o f t h i s  Agreement as set forth in Customer's complaint before the Illinois Commerce 
C~immission i n  111. C.C. Docket 00-0031: and 

W1 IERI,.\S. Custonier and Ameritcch wish to resolve such Dispute: 

YO\\. 7'1 II:RTf'OR[J. in coiisidcr:itiiin ot'thc Iiircgoing ;ind (d ic r  gc)<~d 2nd \ ;11uahIc 
ci~~isidcration. the receipt and sulficiency ot'\rliicll is hereby cichnou ledged. ;\rncritech and 
~ 'u s t tmcr  agree in  setrlement ofthc Dispute :IS t'ollows: 

I. i~lpon receipt o f a  copy ofthis Ayreemcnt properly cscct~tcd by Customer. 
:\iiicritcch shall issue a credit in  the mioiiiit of Q 8 0 . 1 9  t o  ..\ccouitt 777-76X-O026-h10-'). 

, l .~pon  cxccution ofthis :\grecment. C'ustoincr. on hchall tiJ'hin1se1l'and h i s  _. 
succc.wirs. ;rssigns. and agents. shall rclcase and I'orever discharcc :\mcritech. its successors. 
;issiy::. whsiiliarics and altiliates and any o f  its ~hareholdcrs, direclors. citkcrs. employees 
; i d  asenis. and hold them hamiless from any and all manner ot'actions. suits. causes ot' 
x t i w .  claims. rctroactive credits. liabilities. and demands. costs. cspcnses. atrorne!'s fees. 
luiignicnt.;. losscs. damagcs. liability and other claims d c w ~  kind. natiirc and ch~racrcr 
I \  ti;ii,s,)c\.L.r \\hicli c x h  non has. ever had or ma! hereafter have ;igninst ;\mcritcch rclaring 
t i )  thc 1)ispute. 

. .  C'ustoincr and ,\nierirecli shall joinfly move h r  the dismissal o f  111. C ' . C  
I1ochc.t 00-003l \ \ i t h  prejudice. and neither shall initiate an! liinlicr action of'an!, kind 
rchtiiig to the Dispute. 

4. This ;\greemcnt constitutes the entire agreement olrhc parties u i t h  respect to 
the subject matter hereof: 

.. ? . Unless ordered othenvise by a court or regulatory agency ot'compckmt 
jurisdiction or mutuall! agreed by the parries. the terms of this ,\grccment shall remain 
contidenrial bk and betuxen the parties and their rcpresenrarivcs. 

6. The provisions herein contained shall inure io the benefit ofand be binding 
iipon the panics hercro. their successors. subsidiaries. cissigns and legal representatives. 



7. The validity. construction. enforcement. and effect of this Agreement shall be 
governed by the laws of the State of Illinois. 

8. If any term. provision. or section of this Agreement should be determined to 
be invalid. void or unenforceable. such term. provision. or section shal1. if possible. be 
changed to the most minor extent necessary to make it valid and enforceable and to cam. out 
the intent of  the parties. In such event. all remaining terns. provisions and sections of this 
Agreement shall remain in full force and effect, with such change or without the affected 
term. provision. or section as the case may be. 

C & L PETROLEUM COMPANY AMERlTECH ILLINOIS_ 

By: 

1 
Ilelen I.. Crawlev. President Mark A. Kerber. Counsel 

Print Name & Title Print Name 8: Title 

November 6.2000 November 6.2000 
Date Date 



"1 .  
Customer. Amerircch shall issue a credit in the amount of $289.19 10 
Account 773-768-0026-620-9. 

2. Upon execution of the Agreement. Customer, on behalf of himself 
and his successors. assigns. and agents. shall release and forever discharec 
Ameritech. its successors. assigns. subsidiaries an affiliates and any of its 
shareholders. directors. officers, employees and agents. and hold them 
harmless from anv and all manner of actions. suits. causes of action. 
claims. retroactive credits. liabilities, and a demands. costs. exoenses, 
a&f 
everv kind. nature and character whatsoever which each now has. ever had 
or mav hereafter have against ,Ameritech relatine to the DisDutq. 

3. 

C.C. Docket 00-003 1 with prejudice. and neither shall iniliate anv hrther - action ofany kind relating to the Dispute. 

4. 
respect to the subject matter hereof." (Schedule I .? .  emphasis supplied). 

Upon receipt of a copy of this Agreement properly executed by 

.I Customer and Ameritcch shall jointly move for the disrnissnl of 111. 

This Agreement constitutes the entire aercement of the parties with 

13. Aftcr :I brief discussion. Ms: Crawley signed thc documents on h o h n l l ' o ~  

the Complainant. (Jorgenscn Affid. at 75: Moreion Affid. at 77). 

14. ' On November 6. the Stipulation and Joint Motion to Dismiss was sent to 

the Chiefclerk of the Illinois Commerce Commission. where it was docketed on 

November 13.2000. 

15. On November 8,2000. a credit for $289.19 was applied to the 

Complainant's account. as provided for in the settlement agreement. (a Schedule 1.3). 

This credit resulted in a remaining unpaid balance of $1 194.00. (Id). 



. 

December 4, 1998 

Mr. Daryl M. Handy 
Manager, External Affairs 
Ameritech 
225 West Randolph Street 
Floor 30D 
Chicago, IL 60606 

Re: Ac&k 773 768-0026 620 9 
t̂ Lmwz.ii: $829.19 
D k  ::iicct Notice Date: 11/26/98 
Cat8 of Disconnect: 12/07/98 

Dear Mr. Handy: 

A Tewaco Distributor Partner 

P.O. Box 495916 I.' 

Chicago, I I  60649 
Phone: 773.768.0026 
Fax: 773.768.61 87 

' . . A balance of $l.693.02 (resultdl from unauthorhd loue-distance calls). remains uncredited j 
to the aforementioned account and has subsequently created incorrect balances, including the 
$829.19 balance; and keeps the threat of interruption in our service ever present. 

On July 20, 1998 Deborath Crawley (of ourAccounting Department - who is now on leave from 
the Company) spoke with Karen Slowinski (of Ameritech) who completed the necessary research 
of our account, and concluded Unicorn's account is due a d i t  of $1.493.02. However, to 
date, we have yet to receive this credit! Further, since July 1998 MANY Ameritech reps 
have been advised of this' information; the explanation of the circumstances continues to be 
misconstrued; and with every change-of-rep we are informed they (Ainerifech Rep) must -again- 
conduct research prior to crediting Unicorn's account. 

Crucial to prev&~tiiig interruution of service to Unicorn - subsequently loss of business - the 
ongoing effects of Unicorn's account not reflecting this credit ($1,493.02) keeps this threat 
ever-present. Unicorn believes Ameritech is not in business to disrupt its customer's business 
and therefore is confident that this issue will - finally- be resolved. 

Your anticipated cooperation is greatly appreciated. 

. 

Sincerely, 



AUG. 21. 2001 11 : 04AM ATTORNEY GENERAL 

luly 18.ioal 

NO. 7953 P, 2 
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